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Topics

• Demand codes

• Duplicate PMI Numbers

• Demand letters to other HH members

• CCOL/CADR

• ADH process

• Claim type D vs F
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Duplicate PMI Numbers

• CCOL/CLIP or CCOL/CRAA when posting by SSN

• No claims associated with this person

• May prevent demand notice from going out

• Must be fixed prior to demand coding

• Go to PERS to verify duplicate PMIs

• Email Scott Wotzka or Joann Parten at DHS or PF11 to get 
corrected



Notices to all Responsible People

• CM 0026.39 – Demand notice must go to responsible people

• Each person needs an address in CCOL/CADR

• Must send a new demand notice if county wins a claim appeal

• Must first enter address in CCOL/CADR – Other than first responsible 
person

• CLRA - Enter 01 on person based demand field to send new notice



CCOL/CADR

• This is the address where demand notices and bills are sent

• Can get into with SSN or PMI number

• Address carries over from case only for member 01

• If there is no address, no MAXIS notices or bills will go out

• If case is active, this is the current address used by the caseworker

• If the client tells you a different address, contact caseworker on 
active case

• After entering address, re-enter the code to start notices or bills
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ADH Process

• An ADH should be pursued when sufficient evidence to hold a hearing  

• Should not be used when only suspicion of guilt exists

• Initiate ADH process by sending IPV notice – Waiver of ADH 

• Allow 10 days for client to return

• If not returned or returned with client opting for a hearing, a hearing 
must be scheduled

• If client waives hearing, impose disqualification



Claim Type Code D or F

• Claim type code D must be used for ADH hearing or waiver cases

• Claim type F should be used for court convicted fraud cases  

• Both claim types are considered fraud

• Collection incentive codes are the same for both





Who has 
Questions?



Thank you!Thank you!
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