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Child Support Website Links 
 
DHS Forms - http://edocs.dhs.state.mn.us/index.htm 
 
Child Support Home Page - 
http://www.dhs.state.mn.us/main/groups/children/documents/pub/dhs_id_000160.hcsp 
 
Child Support Performance Reports - 
http://www.dhs.state.mn.us/main/groups/children/documents/pub/DHS_id_008804.hcsp 

What’s Available - Child Support Performance reports for several years and other related reports. 
 
Secure Web Home Page – https://www.cty.dhs.state.mn.us/csed-county/ 

What’s Available – System status, Daily messages, Helpful Links, PRISM NEWS, Contacts, CSED Forms, 
DWH Reports, Informational Lists, Job Postings, Online Training, Peer Group info., and System 
Availability. 

 
Minnesota CountyLink for CPAT reports - http://countylink.dhs.state.mn.us 
When you get to the above page choose “PRISM Resources” in the left hand column, then choose 
“Publications” and finally choose the CPAT reports link. 

What’s Available – DHS information specifically for county staff in different program areas.  Services – 
Child Support – Main Page has information on the CSED Organizational Chart, child support In The News, 
Policy Docs to access eMILO, Publications like Bulletins & Resource Lists, Reports like CPAT Tool & 
County Administrative Cost reports, Directory of child support counties & staff, Support information, 
Workgroups information, and CSE Related Links broken down by County/Federal/State. 



 

 

Infopac Access 
Step 1 

 
ADMNET                   InterTechnologies          ADMNET MENU FACILITY        
 Device-id: A50TY342            Group                 H = HELP                   
 THU 11-MAR-2004        Network Owning System         K = TEXT MANAGEMENT        
 09.28.59                       FFFF                  T = TSO                    
      ______   _______     ____    _______    _____   B = OTHER TSO PRODUCTS     
     %%%%%%%\ %%%%%%%%\   %%%%%\  %%%%%%%%\  %%%%%%\  O = ONLINE SYSTEMS         
    %%%\___\/ \_%%\__\/ %%/__%% ¦ \_%%\__\/ %%%___\/  D = DEVELOPMENT SYSTEMS    
   %%%%%%%\    %% /    %%%%%%% /   %% /    %%%%%\     R = REVISOR OF STATUTES    
   \__%%% /   %% /    %% / %% /   %% /    %%%__\/     I = INFOPAC                
 %%%%%%% /   %% /    %% / %% /   %% /    %%%%%%\      X = OTHER APPLICATIONS     
 \_____\/    \\/     \\/  \\/    \\/     \____\/                                 
          ___       ___  OF   __    ___         REQUEST ==> i                    
         %%%%\     %%%%\     %%%\  %%%%\                                         
        %%%%% ¦  %%%%% /    %%%% ¦ %%\\/        ENTER LETTER TO SELECT OPTION    
       %% /%% ¦%%% %% /    %% %% ¦%% /                      OR                   
      %% / %%%%%  %% /    %% /%% %% /          ENTER VALID TRANS GROUP/REQNAME   
     %% /  %%%   %% /   _%% / %%%% /               TO RECEIVE LOGON SCREEN       
   %%%%\ %%%%\ %%%%\   %%%%\  %%% /                                              
   \__\/ \__\/ \__\/   \__\/  \_\/                                               
 =============================================================================== 
 

Step 2 
 

                                                                               
                                  ViewDirect                                   
                                                                               
                          ********************  *****                          
                      ********************  *************                      
                   ********************  *******************                   
                 ********************       ******************                 
                *******************           *****************                
               *******************             *****************               
               *******************             *****************               
                *******************           *****************                
                 *******************         *****************                 
                   ********************   ******************                   
                      **************  *******************                      
                          *****  ********************                          
          ----------------------------------------------------------           
           M O B I U S  M A N A G E M E N T  S Y S T E M S,  I N C.            
          ----------------------------------------------------------           
                                                                               
                           Recipient ID: X118101                               
                           Password    :                                       
                           New Password:                                       
                                                                               



 

 

 
 

Step 3 
 
                                                                                
 COMMAND ===>                                                  TIME: 
093219      
                               *** ViewDirect ***                               
                                  VIEWING MENU                                  
                                                                                
 RECIPIENT ID: X118101                                          VERSION:  
6.2    
                                                            TAPE VOLSER: 
LC5773  
                                                                                
                      ACCESS OPTIONS:    R   (R/T)          R=REPORT            
                                                            T=TOPIC             
                                                                                
                                                                                
               REPORT/TOPIC/QUEUE ID:    QQ170901__                             
                             VERSION:    ________ ______                        
                             SECTION:    ______________________________         
                                                                                
      DISPLAY LIST OF REPORTS/TOPICS:    YES (YES/NO)                           
            DISPLAY LIST OF VERSIONS:    YES (YES/NO)                           
               DISPLAY SECTION INDEX:    YES (YES/NO)                           
                                                             
            

Step 4 
 
 COMMAND ===>                                                  TIME: 083703      
                                *** REPORTS ***                                  
                                                                                 
 OPTION REPORT ID  REPORT NAME                                                   
 ------ ---------- ------------------------------------------------------------  
    V   QQ170901   CASELD SUMRY RPT BY FUNC - CM310                           *  
    _   QQ180701   DRIVER'S LICENSE SUSPENSION EXTRACT - CONTROL RPT             
    _   QQ180702   DRIVER'S LICENSE SUSPENDED - CONTROL RPT                      
    _   QQ180703   DLS: CASES NOTICED & SUSPENDED-STATE SUMMARY               *  
    _   QQ180704   DLS: CASES NOTICED & SUSPENDED-COUNTY SUMMRY               *  
    _   QQ180705   DRIVER'S LICENSE SUSPENSION-NOT SUSPEND-CTL                   
    _   QQ180706   DLS: CASES NOTICED & NOT SUSPN-STATE SUMMARY               *  
    _   QQ180707   DLS: CASES NOTICED & NOT SUSPN-COUNTY SUMMRY               *  
    _   QQ180708   CASES NOTICED & SUSPENDED - MNTH COLL DETAIL               *  
    _   QQ180709   CASES NOTICED & SUSPENDED - MNTH OBLI DETAIL               *  
    _   QQ180801   MONTHLY PA DISBURSEMENTS BY TYPE                           *  



 

 

    _   QQ180802   MONTHLY PA DISBURSEMENTS SUMMARY                           *  
    _   QQ180803   PA DISBURSEMENT SUMMARY BY WORKER                          *  
   

Step 5 
 
0727I-BEGINNING OF VERSIONS                                                     
 COMMAND ===>                                                  TIME: 083815      
                            *** REPORT VERSIONS ***                              
                                                                                 
 REPORT: QQ170901   CASELD SUMRY RPT BY FUNC - CM310                           * 
                                                                                 
         OPTION    DATE       TIME    DEVICE   STATUS                            
         ------   --------   ------   ------   ----------------                  
           V      20040306   234858    DISK    AVAILABLE                         
           _      20040207   231022    CART    NOT MOUNTED                       
           _      20040103   233147    CART    NOT MOUNTED                       
           _      20031207   012115    CART    NOT MOUNTED                       
           _      20031101   232949    CART    NOT MOUNTED                       
           _      20031004   231214    CART    NOT MOUNTED                       
           _      20030906   230532    CART    NOT MOUNTED                       

    

Step 6 
                                                                                 
 COMMAND ===>                                                  TIME: 083906      
                         *** REPORT SECTION INDEX ***                            
                                                                                 
 REPORT ID: QQ170901   CASELD SUMRY RPT BY FUNC - CM310                          
   VERSION: 20040306 234858                                                      
                                                                                 
 OPTION SECTION                         PAGES   DESCRIPTION                      
 ------ ------------------------------ -------- -------------------------------- 
    _   027                                  54  CLAY                             
    _   029                                  12  CLEARWATER                       
    _   031                                  15  COOK                             
    _   033                                  60  COTTONWOOD                       
    v   035                                  63  CROW WING                        
    _   037                                 246 DAKOTA                           
    _   039                                  27  DODGE                            
    _   041                                  33  DOUGLAS                          
    _   045                                  18  FILLMORE                         
    _   047                                  39  FREEBORN                         
    _   049                                  57  GOODHUE                          
    _   051                                  12  GRANT                            
    _   053                                 852  HENNEPIN                         
    _   055                                  18  HOUSTON                          
    _   057                                  36  HUBBARD                          

Make sure you note the 
number of pages in the 
report your are going to 
print. 



 

 

 



 

 

Alternate Step 6 
If you are sure you want to print the entire report, after you type the “V” press the <F2> key and you will be 
taken directly to step 9.  

Step 7 
 
COMMAND ===>                                                 SCROLL ===> SCREEN 
 QQ170901     20040306 234858  035                            P     1 R  1 C  1  
  035      03/06/2004           V5FKDK01                  STATE OF MINNESOTA     
                                                     DEPARTMENT OF HUMAN SERVICE 
                                                  CHILD SUPPORT ENFORCEMENT DIVI 
  QQ1709                                         Caseload Summary Report by Func 
                                                  Sort by Worker, County, and St 
                                                Worker: 035001AAA01 JOHNSON, LAU 
                                                            CROW WING            
 CASE          CASE TYPE        CURRENT PERIOD    TOTAL                          
 FUNCTION                                         CASES                          
 ------------- -------------- ------------------- ---------                      
                              LOCATE    LOCATE                                   
                              NEEDED    NOT NEED                                 
 ------------- -------------- ------------------- ---------                      
 ENFORCEMENT    AFC                 0        0         0                         
 ENFORCEMENT    MFP                 1        0         1                         
 ENFORCEMENT    SUBTOTAL PA         1        0         1                         
 

Step 8 
0700I-PRESS "ENTER" TO PRINT                                                    
 COMMAND ===>                                                 TIME: 094724      
                             *** PRINTING MENU ***                              
                                                                                
                                                                                
                            REPORT ID:   QQ170901                               
                              VERSION:   20040306 234858                        
                                                                                
    FROM ==> PAGE:  000001 OF SECTION:   035                                    
      TO ==> PAGE:  000001 OF SECTION:   035                                    
        NUMBER OF PAGES TO BE PRINTED:   000001                                 
                    PAGE OUTPUT LIMIT:   ______                                 
                                                                                
                              PRINTER:     (O - ONLINE/ B - BATCH)              
                    ONLINE PRINTER ID:   ________                               
                      BATCH DEVICE ID:   ____                                   
                      JCL (FOR BATCH PRINT ONLY)                                
 //X118101A JOB (055361),'LOU ANDERSON',                                        
 //         CLASS=C,MSGCLASS=1                                                  
 //*                                                                            
 //  EXEC ARCHPRNT,PRINTER=I23@      <=TO CHANGE PRINTER=                       
 //OUT1 OUTPUT PAGEDEF=V06483,CHARS=CR17                                        
 //* EXEC ARCHPRNT,PRINTER=W6DP    

 

Note the default is 1 page. 
You need to change this to 
the # of pages of your 
report. 



 

 

Step 9 
 
0710I-JOB 002718 IS SUBMITTED           0720I- PRINT REQUEST IS SUBMITTED       
 COMMAND ===>                                                  TIME: 083407      
                             *** PRINTING MENU ***                               
                                                                                 
                                                                                 
                            REPORT ID:   QQ170901                                
                              VERSION:   20040306 234858                         
                                                                                 
    FROM ==> PAGE:  000001 OF SECTION:   035                                     
      TO ==> PAGE:  000063 OF SECTION:   035                                     
        NUMBER OF PAGES TO BE PRINTED:   000063                                  
                    PAGE OUTPUT LIMIT:   ______                                  
                                                                                 
                              PRINTER:     (O - ONLINE/ B - BATCH)               
                    ONLINE PRINTER ID:   ________                                
                      BATCH DEVICE ID:   ____                                    
                      JCL (FOR BATCH PRINT ONLY)                                 
 //X118101A JOB (055361),'LOU ANDERSON',                                         
 //         CLASS=C,MSGCLASS=1                                                   
 //*                                                                             
 //  EXEC ARCHPRNT,PRINTER=I23@      <=TO CHANGE PRINTER=                        
 //OUT1 OUTPUT PAGEDEF=V06483,CHARS=CR17                                         
 //* EXEC ARCHPRNT,PRINTER=W6DP                                                  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Note the change to the # of 
pages of your report. 



 

 

 
County Link Printing Tips 

 
Some of the reports generated in County Link must be printed in landscape mode or columns will be truncated.  
In general, if you can not see all of the columns on screen, they will not be visible if you print in portrait mode. 
 
To deal with this the easiest way is when you request to print the report, set your printer to print in landscape 
mode.  The steps below show you how to do this. 
 

Step 1 
 

In the screen print below, you can see that all columns are not visible and you are 
going to have to print landscape to see all columns on the printout. 
 
 

 
 



 

 

 
 

Step 2 
 
After you click on the “Print This Icon”  you will get a window similar to this.  It may look a little different 
depending on your operating system and how you have your printers set up.  
 
Highlight the printer you want to print the report to. 
 
 

 
 
 
 
 
 
 
 



 

 

 
 

Step 3 
 

Click on the preferences button and you should get a window that looks something like this.  What you see will 
vary depending on the type of printer. 
 
The important thing at this point is to choose “Landscape” and then click on “OK” 
 
 

 
 
 
 
 
 
 
 



 

 

 
Step 2 A 

 
This is the same as step 2 above, just a different type of printer. 
 
 

 
 
 
 
 
 
 
 
 
 
 
 



 

 

 
Step 3 A 

 
 
This is the same as step 3 above, just a different printer. 
 
 
 


