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Topics

• Introduction

• MAXIS claims

• Claim file/Documentation

• Collecting the overpayment

• Claim reports/DAIL report



MAXIS Claims

• Claim must be valid to collect

• Responsible parties

• Notices

• Claim notes

• CLRA is used to manage claim 

• Claim documentation
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Notice of Overpayment and Recoupment

• CM 0026.39 – Overpayment Notices

• DHS 2776 or 2776A – must be sent to client within 7 days of the demand 
letter

• Must send a new demand letter if county wins a claim appeal

• Address on CCOL/CADR

• CLRA - Enter 01 on person based demand field to send new notice
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Claim File

• Calculations

• Eligibility screens

• ADH documentation

• Verifications 

• Requests for Verifications

• Must be kept for 4 years after the claim is $0 



Collecting/Billing in MAXIS

• Bills are started on the person based CLRA

• Bills are printed and sent around the 22nd of each month

• 4 bills with no payment posted stops billing process

• Billing with multiple claims

• Make sure CCOL/CADR is updated for each person billed
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Collecting/Treasury Offset Program

• Federal recovery program

• Person based

• Criteria must be met before referral

• TOP county report

• TOP 60 day Notice



TOP Continued

• TOP repayment agreement

• TOP claim review requests

• Documentation

• Federal review requests



TOP Repayment Agreements

• Under $500 – Within 12 months

• $500 - $1000 – Within 24 months

• Over $1000 – Within 36 months

• Only one chance to set up a TOP RA
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Collecting/Revenue Recapture

• Revenue Recapture is an administrative recovery action

• Department of Revenue manages this program

• Counties use the program

• Many times both RR and TOP are collected



Collection Time Limits

• No time limit for pursuing administrative recovery of 
established overpayments

• 6 year limit for initiating civil recovery

• 3 year limit for initiating criminal prosecution



Claim Reports/DAIL Report

• Check claim reports 

• Will correct claim problems timely

• DAIL/DAIL messages



DAIL/DAIL Messages

• CCOL 01 16    XXX-XX-XXXX:CLIENT NAME REAPPLIED/ELIGIBLE - REVIEW 
CLAIMS       

• CCOL 01 16    CASE REMOVED FROM RECOUPMENT, NO CASE MEMBERS 
ARE RESPONSIBLE

• CCOL 01 16    CLAIM BALANCE IS LESS THAN 1.00 AND NO BILLING 
AGREEMENT EXISTS,

• CLAIM HAS BEEN CLOSED    

• DMND 12 15    ENTER AN ADDRESS FOR XXX-XX-XXXX FOR CLAIM DEMAND 
LETTER     

• DMND 11 15    MF DEMAND LETTER HAS STOPPED FOR CLAIM 000000 
CLIENT NAME      

• BILL 11 15    FS BILLING HAS STOPPED FOR THE CLAIM 000000 FOR CLIENT 
NAME 
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Thank you!Thank you!
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