PROGRAM AT A GLANCE

Sunday, October 1, 2017

5:00-7:00
6:30-8:00
8:00-10:00

Registration
Healthy Self-Talk = Healthy You!
Networking

Monday, October 2, 2017

7:45-8:45
7:00—Noon
8:50-9:00
9:00-10:30

10:30-10:45
10:45-11:45

Noon-1:00
1:00-2:30

2:30-2:45
2:45-4:15

4:30-5:30
5:30-6:00
6:00-7:00
7:00-11:30

Breakfast
Registration
Welcome and General Announcements

KEYNOTE: Live Above the Line: How Our Thinking
Governs Our Experience
Tom Cody

Break

Breakout Sessions:

o A Strategic Look at the Federal, State, and County
Child Support Programs

o State Perspective for County Collectors (MCRA)
Lunch

Breakout Sessions:

e How to See Things Differently: The Frame

e The Art of Influence

e Paternity CLV

¢ Northstar Care for Children/Kinship Assistance
¢ Parenting Expenses Adjustment

Break

Breakout Sessions:
e Work From Your True Purpose
e \WWaaaaay Better Succession Planning

e The Exciting World of Judgments: What You Need to Know

¢ Welfare Fraud 101

¢ PRISM BlueZone Script Project: A Partnership for Greater Efficiency
Weidner/Clarke/Edelbrock
Sunwood Center

MFSRC Business Meeting
Cash Bar
Dinner

Dance

Front Lobby

Sunwood Center

Green Mill

Carlson Hall
Front Lobby
Carlson Hall

Carlson Hall
Carlson Hall

Carlson Hall
University A

Carlson Hall

Poolside

Sunwood Center
Sunwood Center




Tuesday, October 3, 2017

7:30-8:30
7:30-10:30
8:30-8:35
8:35-10:00

10:00-10:15
10:15-11:30

11:30-1:00
1:15-2:45

2:45-3:00
3:00-4:30

4:40-5:30
5:30to 7:30

Breakfast
Registration
Announcements

KEYNOTE: Growing Gen Y
Michelle Nelson

Break
Breakout Sessions:

Carlson Hall
Front Lobby
Carlson Hall

Carlson Hall
Carlson Hall

e Carver County Workforce Center — Overview of the “Jobs Not Jail” Program

e Supervising, Developing, and Leading People

o Child Support Task Force and Feedback Session
¢ Wage Garnishments

¢ Systems Modernization

Awards Luncheon

Breakout Sessions:

e Linda, Listen to Me

e Tracking Performance

e Marriage 101: From Leave it to Beaver to Modern Family!
e MA Recovery 101

¢ Final Rule Impact

Break

Breakout Sessions:

¢ CSO Round Table

e Supervisor Round Table

¢ Attorney Round Table — Hot Topics
¢ DHS MA Estate Recoveries

o Payment Center Round Table

MCAA Meeting for Elected and Assistant County Attorneys
Happy Hour with light snacks
Dinner on your own

Wednesday, October 4, 2017

7:30-8:30
8:30-10:00

10:00-10:30
10:30-Noon

Noon-1:30

Breakfast

Breakout Sessions:

e Trauma

¢ Not determined yet

¢ Adult and Teen Challenge
e PERA

Break /Check Out

Breakout Sessions:
e 2017 Legislative, Case Law, and CLV Update
¢ MCRA/Collections Roundtable

*New MFSRC Board Meets**

Carlson Hall

Poolside

Husky
Poolside

Poolside

Poolside

Sunwood Center

University A
University A



