
































 

 

Do’s and Do Not’s with Victims of Domestic Violence 

 

Do Don't 

Be accepting, nonjudgmental, and supportive. 

 

Ask, "Why don't you leave?"  

"Why don't you make some changes in your 

life?"   

"Don't you care about the effect this is having 

on your children, health, etc.?" 

Accept the choice to remain with the abuser. 

 

Treat the immediate problem without 

providing resources or referrals for 

longer-term assistance, and then become 

frustrated with the victim when the same or a 

similar issue reoccurs. 

Be sensitive to the victim’s situation. Ignore the totality of the victim’s experiences 

and how the long-term effects of domestic 

violence affect morale, self-concept, and 

self-confidence. 



Provide referrals, not advice. Ask how the victim might be able to stop the 

abuse or otherwise put the responsibility for 

ending the violence on the victim (including 

suggesting couples’ counseling). 

 

 

DON’T tell them what to do. Instead, give information and support. 

 

DON’T react with disbelief, disgust, or anger at what they tell you. But don’t react 

passively either. Let them know that you are concerned and that what the abuser has 

done to them is wrong and not deserved by them. 

 

DON’T blame them for the violence. If they are blaming themselves, try to reframe: “I 

don’t care if you did have supper late or forgot to water the lawn. That is no reason for 

your partner to react violently. This is your partner’s problem.” 

 

DON’T recommend couples’ counseling or approach the abuser to ask for “the other side 

of the story.” These actions will further endanger the victim. 

 

DON’T recommend marriage enrichment, mediation, or a communications workshop. 

None of these will address the goals listed above. 

 

DON’T encourage the victim to forgive the abuser and to reconcile. 

DO NOT encourage dependence on you or become emotionally or sexually involved with 

the victim. 

DON’T do nothing. 

DO consult with colleagues in the wider community who may have expertise and be able 

to assist you in your response. 
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How to Talk to Victims about Abuse 

 

Listen to them. Believe them. Let them know you care and that they are not responsible for the 
abuse.  Explain that physical violence and other types of abuse are never acceptable at any time. 

 

What to Say 
 

“I’m sorry this is happening to you.” 
 

“No one deserves to be treated like this.” 
 

“I’m concerned about you.” 
 

“I’m concerned about your safety.” 
 

“You are not alone.  There are a lot of people in your situation.” 
 

“There are people out there who can help and give you information. I can sit with you    while you 
call them.” 
 

“Talking about this must be really difficult.” 
 

“You are not the only one who can get help. Abusers need help too.” 

 

What NOT to Say 
 

“How can you stay in this terrible situation?” 
 



“I can’t believe of all people, you would be a victim of domestic violence.  You seem so strong.” 
 

“Your partner is so nice to everyone. I can’t believe he (or she) would do this.” 
 

“Do you think he (or she) hits you because you are mouthy?  What did you do to make him (or her) 
angry?” 
 

“You have to get out of this relationship.” 
 

“Why haven’t you told anyone about this before?” 
 

“I think the two of you should work this out together in counseling.” 
 

Listen without judging.  Often the abused believe the abusers’ messages about them.  They may 

feel responsible, ashamed, inadequate, and afraid they will be judged by you. 
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Someone I know is being abused….. 

How can I help? 

 “We are all vulnerable to abuse in our relationships, and each individual’s experience is unique. One’s 

gender, race, age, affectional preference, professional privilege, economic status, or religious affiliation 

does not remove the risk for victims, or excuse the use of violence by perpetrators.  

*Cornerstone’s services are available to women, children, and men who are victimized by  

domestic abuse.” 

Domestic Abuse is a pattern of behavior intended to gain or maintain power over another person, 

creating an atmosphere of fear and intimidation. You may have a friend, relative, neighbor or coworker 

who is being abused. You may have witnessed or heard the violence, seen the physical signs of abuse, or 

simply suspected it. What can you do? 

 

Take a deep breath… 

This is hard…When someone you know is in an abusive relationship, you may feel helpless, unsure of 

what you can do or say. Before you do anything, take a deep breath.  

Think about…your relationship with the person. That will determine how you might approach the person 

and what to say. Do not assume they will come to you and ask for help. Shame and fear often keep the 

victim from confiding. Use good judgment and compassion in deciding what approach to take.  

Think about…where and when it will be safe for them to talk. 

Think about…what you will say and how you will say it.  

Think about…how they may react. They may deny the abuse, be angry with you, tell you to mind your 

own business, or break down and cry.  



Take a step… 

 ASK questions that let them know you have suspicions; questions that give them permission to 

talk about the abuse; questions that call for specific answers: “Have you ever been hurt by your 

partner?” “Are you afraid of your boyfriend/girlfriend?” “Is something happening at home?” 

 

 LISTEN without judgment or shock. Your response will determine whether or not they continue 

to confide in you. Affirm the feelings, even if you don’t understand them. Be supportive without 

giving advice.  

 

 BELIEVE them. It has taken a great deal of courage for him/her to break his/her silence. 

 

 RECOGNIZE that they may minimize or deny the extent of the abuse. You may hear “It’s not that 

bad;” “He/She shoved me;” “I’ve never had a black eye;” “It only happens when…;” “It’s not that 

big of a deal;” or “I shouldn’t have…” the truth is more severe.  

 

 CHALLENGE the abusive behavior. Say very clearly that, despite what they’ve been told, they are 

not to blame for the violence: the abuser is responsible. You can care about both individuals, but 

not condone the violence.  

 

 CONNECT them with community resources. Cornerstone’s trained advocates can address this 

issue with them. We can listen and offer options, as well as connect people to services in their 

own community. Specialized programs address particular barriers and needs. Support groups 

can help to break down the isolation that they have experienced. Legal Advocates can write 

restraining orders and provide assistance and support in the overwhelming family or criminal 

court process. Children’s programming allows the opportunity for them to talk about their 

feelings and experiences. Safe housing can be the lifeline for him/her in a crisis situation. Your 

offer to accompany them on her first visit may make all the difference.  

 

 DEVELOP a safety plan. Don’t be afraid to say that you are worried and concerned about their 

well-being. Protection planning means thinking through ahead of time what can happen when 

things start to escalate. How can they be safe? Remind them to dial 911. Can you store an extra 

set of car keys for them? Can they call you ANY time? Can you offer to hide a suitcase of their 

essentials in case they need to flee quickly? Can you provide some cab money to get to a 

shelter, or offer your home as an interim safe place? Consider your own safety as you make 

these decisions. Suggest that they call Cornerstone for a more detailed protection plan.  

 

 BE THERE. BE PATIENT. It takes time to gather the courage to seek help, to leave, to recover. 

Remember, this is a life-changing decision—and it is difficult. You can help to give them tools to 

find their own solution, on their own time. They may need reassurance that your conversations 

are completely confidential. At the same time, you may feel that the situation requires you to 



carefully weigh “their privacy” and “their safety.” In all of these considerations one thing is 

certain: their strength and skills must not be overlooked – he/she courageously and creatively 

made use of limited options to cope. You can offer new options (and hope.) 

Take care of yourself… 

When someone you care about is in crisis, so are you. You may feel as though you are on an emotional 

roller coaster: shocked at the situation, scared for their safety, frustrated with their decisions, or very 

angry with them. Why isn’t he/she doing what you believe in your heart must be done? You may 

experience a profound sense of hopelessness and grief. All these emotions are very normal. Know that 

your role is limited, and that is what is so hard. As much as you want to rescue them or to fix the 

situation, it is not for you to do. They must be allowed to make all their own decisions. It may take 

months or even years to end an abusive relationship, if at all. You may feel as though it’s never ending. 

It’s important to find support for yourself. Talk to a friend or seek professional services. Give yourself 

permission to detach from the situation when needed. Recognize your own choices. You do not have to 

be their sole support. Help them find other sources of support; then come back when you’re ready. 

Survivors of domestic violence talk about how important it was to have someone who believed in them, 

who was there for them. Thank you for being that someone.  

Take a step further… 

Increase your awareness and understanding; attend seminars and workshops about family violence. 

Dispel the myths so many of us have accepted.  

 Sponsor an educational forum in your local school or place of worship. Your neighborhood may 

participate in a Crime Watch Program. Are residents able to recognize domestic abuse as a 

crime? What would residents do if they witnessed family violence? Be certain that your 

workplace has resources for employees; post brochures and phone numbers for local violence-

prevention programs. Call Cornerstone and ask how you can support the agency with your 

resources, time, and skills. Become a donor. Become a volunteer. Examine your own attitudes. 

What do you say or do that minimizes another person? Do you perpetuate socially accepted 

ideas about power and control?  

 

 Ask your local schools to incorporate curriculum which helps children and adolescents build 

healthy relationship. Support a battered man or woman in their attempt to end the violence in 

their life. Never blame the victim; abusive behavior is always the sole responsibility of the 

perpetrator. Ask if you will put them at greater risk if you call the police on their behalf.  

 

 Hold batterers accountable for their abuse. Let them know that the community condemns their 

behavior. Call the police if you see or hear evidence of family violence. To stop family violence, 

we cannot tolerate it.  
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List of Statutes 

Authority Requiring Protection 

§ 256.87, Subd. 8 

§ 257.70 (b) 

§ 518.005, Subd. 5 

 

Requirement to Provide Address Information to Court 

Rule 13.01, Minnesota General Rules of Practice 

 

Custody and Parenting Time Provisions 

§ 257.026 

§ 257.66, Subd. 3 

§ 518.1705 

§ 518.179 

 

Interstate Considerations 

§ 518C.312 

 

Order Granting Service 

§ 518A.47 

 

Good Cause 

§ 256.741 

 

 

Safe at Home 

§§ M.S. Chapter 5B 

§ M.S. 13.045 

Minnesota Rules Chapter 8290 

 

Federal Authority 

45 CFR 303.11 
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