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§ Streamlines and simplifies county connectivity 
to statistical data base application and 
mainframe host systems  using data warehouse 
and other web based technologies. 

§ Designed for state/county public assistance 
Fraud Investigators and within resources and 
permissible use other Human Services 
personnel.

§ Program integrity: fraud prevention, control and 
recoveries. 

Purpose :  

Data Warehouse

§ A collection of integrated, subject-
oriented data where each unit of data is 
relevant to some moment in time

§ Typically contains detail and summarized 
data

§ Designed to support ad hoc report 
requests

`

County Connections
X 150 Users

DNR

DES

Credit Bureau

Info Pac

DVS

Case Mgmt

EBT

MAXIS

PRISM

Dial Up

Local PC

OLD DATA ACCESS BASED ON COUNTY USERS



PIN Offers the Solution

§ User has a single view of multiple host 
systems

§ User has a single userid and password

§ Simplify user access with point and click 
navigation that hides host complexities

§ Dramatically reduces time to gather 
available information

§ Customized data views for specified user groups

§ Enhanced data management capabilities 
incorporating spreadsheet software design options

§ Start with Data Warehouse as an information 
source

§ Add mainframe access for non-Data Warehouse 
information

§ Limits views of specific data to current system 
users only (must be on security tables).

County User
OET Firewall

DHS Firewall
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  PIN Server RSA Server
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PIN Web Browser

§ Microsoft Internet Explorer version 6 or 
later

§ Encryption with Secure Sockets Layer 
(SSL)

§ Standard Browser Features 
l Printing
l Copy/Paste 
l 1024x768 display resolution

SECURITY

#

Minnesota Statutes 2005
268.19 Data privacy. Subdivision 1 (9)

(9) local and state welfare agencies for the 
purpose of identifying employment, wages, 
and other information to assist in the 
collection of an overpayment debt in an 
assistance program; 

#



Security

§ Must Use State or County Equipment
§ IP Address (County Range or Static) – Within 

MNet
§ Two Firewalls (OET/DHS)
§ SSL (128 Bit Encryption)
§ RSA Server Three Level Authentication

l Logon ID
l PIN
l FOB

Security (Cont)

§ Must be on the Security Tables for MAXIS  
MMIS and PRISM– System checks and if you 
fall off the mainframe access PIN will restrict 
your access.

§ User Roles

§ Time Out Feature – lack of current use (20 
Minutes)

§ 60 Day Lockout feature

#



LOGGING IN

#

FOB

http://pin.dhs.state.mn.us/



Enter :
Logon ID

Enter:
PIN
FOB

#



SEARCH - TAB

#

#

Select where you 
would like to do 
the Person Search

Search by:
§ DEED –first and last name

§ DRS Nat’l Disqual –first and last name or 
SSN

§ MAXIS – first and last name or SSN

§ MMIS – first and last name or SSN

§ New Hire – first and last name or SSN

§ PRISM – PMI or SSN or First and last 
name

#



#

Choose:
Select

Enter SSN or
Last & First

Name of client

999-99-9999

11111111  Jane   W  Doe   999-99-9999

Select your
match



DATA SOURCES

#

Not Available
to Collectors



§MAXIS

#

You may 
check as 

many 
boxes you 

like. 

The system
remembers
the Client 

you 
selected 
from the 
previous 
screen

11111111  Doe    Jane W 10/25/1961  999-99-9999 612-867-5309

All of our 
selected 
topics 
appear 

below the 
previous 
screen



Scroll back up to 
the top and select 

MAXIS.

There are choices –
Lets go to Claims 

By Person

11111111

The system
remembers
the Client 

you 
selected 
from the 
previous 
screen.

11111111

11111111

11111111 Doe Jane  W  10/25/61 999-99-9999 612-867-5309

101010

101010

000101010
000101010
000101010

00333333
00444444
00555555

Doe,Jane W
Doe, John R
Doe, Betty M

11111111

You obtain 
several 
options 

with hyper-
links to 

navigate to.

Lets go to 
the claim ID



Your Claim 
ID will 

follow you 
from the 
previous 
screen –

Select you 
choices 

and submit

101010

Your 
selection 

from above 
will appear 

here.

101010

000101010

000101010

00333333

Scroll back up to 
the top and select 

Case Notes.

The system 
automatically will 
insert the current 
case number you 
are working on.

00333333



Select as many 
case notes that you 
need to review and 
then press submit.

All the 
case notes 

for time 
period are 
displayed.

00333333 11111111 Doe,JaneW 

00333333

The case notes will 
appear in order 
selected above 

below as shown.

00333333 11111111 Doe,JaneW 

Carver   pwrws34  Goodworker  Randy  (651)4313967 

00333333

Select Print

00333333 11111111 Doe,JaneW 

Carver   pwrws34  Goodworker  Randy  (651)4313967 

00333333



Print out 
view.

00333333 11111111 Doe,Jane W

Carver   pwrws34    Goodwork Randy (651)4313967 

pwrws34

pwrws34

pwrws34

pwrws34

pwrws34

§MMIS

#

Sort via the client’s 
PMI number.

Select as many 
options you need.

Submit.



#

#

#



#

PRISM

#

§ Use SEARCH tab on PIN to find MCI 
number

§ Address Histories can be found by clicking 
on “By Person”

#



§EMPLOYMENT - DEED

#

Sort via the client’s
SSN.

Select as many 
options you need.

Submit.

#

999999999 Jack Doe

999999999 John Does

999999999 Jonathan Doe

Will show different names 
given employers 



#

Let’s select the
DVS Website

When you select this option – a new window will 
open outside of the PIN system.

DVS

#



#

Select DL Record

Enter the following…

• First name
• Last name

• DOB

Then press Find.

NOTE: You may also sort by the
client’s Drivers License Number

John Doe



John Buck Doe

08456123251

9874

DNR

#

DNR PERSON SEARCH 0PTIONS

§ Name

§ Driver Lic # 

§ Vehicle/Hull #

§ Vehicle Reg #

§ * Add a % sign to the first/last name to get 
an expanded search function. This will 
search for all first names that contain the 
characters entered.  

#



DNR

§ Will show address as of date of registration

§ Will show assets listed 

#

§ EBT Usage

#

When working 
with a client 

you can simply 
select the EBT 

Usage and 
Out State – It 
has the client

In system 
memory.

Then select the 
county you 

suspect they 
are in.
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00333333
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00333333

00333333

00333333

00333333

00333333

00333333

00333333
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SUMMARY REPORTS
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