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DHS-SIR Web Site

DHS-SIR (Systems Information Resource) is a web portal that helps the state
offices to share information with counties and county workers. The web address
is: https://www.dhssir.cty.dhs.state.mn.us/Pages/Default.aspx

The Home Page main features:

thai onssw

DHS-SIR

Welcome to DHS-SIR!

The DHS Systems Information Resource (SIR) provides system availability information. announcements. and targeted links and
content.

Links to DHS
content pages

Click here for a new user orientation to DHS-SIR.

My Site | My Links ~ | Welcome VanMevel, Mary ~

|>

System Availability Announcements Fri 17 Jul 09 :: 8:31:21am
FEED SELE | DHS-SIR SMI Links to Other Sites
ghild ;SLiI:EDU"t 0 SMI Display with Internet Explorer Version 7.0 5515 Dril downs unavailable Friday, 10/16/09 Choose task - |
alculator

MEC2 5515 Drill downs unavailable Friday, 9/18/09

EBT/EDGE . .
L= @ Ability to Establish a Claim by PMI Number SIS Dril downs unavailable Friday, 8/21/09 Important Links

Learning Centers @ InfoView Eills List - Viewing Bills Prior to 7/08/2009 SIS Drill downs unavailable Friday 7/17/03 \Webmail
MAXIS @ Mew Window in MEC2 - InfoView Bills List 5MI Database Maintenance New User Orientation
MEC? 0 7/5/09 Billing Forms S51S Password Change
MECPRO 0 Eligibility Approval Edit SWNDX Availability on Saturday, July 18 Lagon Assistance

Co-pay and Income Limit Mass Change Installed SWMDX Outage on Friday, July 16 .
Minnesota Child e I d of Giibwe and N dated Tit . let Technical Support
Support Orline Mille Lacs Band of Qjibwe and MEC Updated Title IvV-E Per Diem Buletin Frequently Asked Questions
e 0 Co-pay and Income Limit Mass Change Version 5.2 Package Update on Monday, July & Questions or Comments

0 SA Reopen, Mo Motice To Provider Q209 Title IV-E Fadlity Per Diem Bulletin Implemented Service Delivery System Security Form

SAM

PRISM < web mail distribution lists
SIR Mail o 3721 Policy Helpdesk Availability Thursday, |7/16 A
SIR. Site 9] 3720 eReports Availzbiiity July 20, 2009
SMI 0 3779 New Federal Criminal Prosecution seleftion

criteria
TS5 Reports 0

A System Availability Calendars
MEC?/MAXIS/TSS PRI SMI
In the News
Child Eumort:
Worldvide usa Canada Minnesota
Fri 17 Jul 09 11 8:31:21am| [ " frusted sies 100% v
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e PRISM announcements

The PRISM Content Area

e CSED Links
e PRISM Search

e PRISM Content Areas

| f.:; Welcome to the PRISM Content Area - Microsoft Internet Explorer, provided by DHS, State of MN

@;j - |§, https: f famw, dhssir, cby, dhs, state.mn.us/PRISM/Pages/default aspx

8l%)ix

!Ele Edit  Yiew Favorites Tools  Help

w b [ggl'lgﬁharedmcuments

I (& Welcome to the PRISM C... X [ (@ Beauty Banter in Forums in Q... ] l

3

fi- 8 s - |2k Page + () Tools -

ﬂ!n DHS-SIR

My Site | My Links = | Welcome VanNevel, Mary -

|

DHS-5IR = PRISM

Welcome to the PRISM Content Area

Click on the links listed in the PRISM directory below to access child support-related documents, lists, and other content.

PRISM Announcements CSED Links
Title A Publish Date ﬂ) PRISM content area questions or
— comments?
3781 Palicy Helpdesk Avallability Thursday, 7/16 ! HEw 7/16/2009
A Y v, 71 116/ —> My Announcements from past 30 days
3780 eReportfs Availabiity July 20, 2009 ! rew 7/16/2009 .
i=3 Meed to update or view the
37759 Mew Fefleral Criminal Prosecution selection criteria 7/14/2009 inembership of a web mail distribution
ist?
3772 Motify Rpsponding Jurisdictions of Economic Recovery Payments 7/13/2009 (ﬁ CSED Live Cast
3777 Duplicate MCI Result Code 7/13/2009 Video
E Training Update
PRISM Seapch
L [2] Tribal Sites
= Leech Lake Mation
= Red Lake Nation
= White Earth Nation
PRISM Conftent Areas (Hover over the links to view a description of the page)
Communictions Documentation Security Regional User Documentation
Analysis of th Service Delivery Cooperative Agreement PRISM 1099 PI Security Officers Advisory Board User Docs main page
Mol Direct Deposit PRISM Security Liaisons Big 8 Group —eMILO
Business Manggement Document Templates Security CBT Performance Improvefient Meetings -- SIR MILO
Contacts

Excess Support

I

Ii

PRISM announcements remain on this page for three day

moved to the archives for 30 days.

Click here to see a list of announcements from the past 3
display on this page for at least 30 days. Once removed from this page, they will
be incorporated into user documentation

EE J Trusted sites FA00% v

's. After that time, they are

0 days. Messages will

DHS SIR
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PRISM Content Areas

{= Welcome to the PRISM Content Area - Microsoft Internet Explorer, provided by DHS, State of MN : E|E|
_.\—_/-; - |@, https: v, dhssir, cty, dhs state mn,us/PRISM{Pages/default . aspx hd | ﬂ | 4| X | | P
w o [gg]-]@m Call - CSED Rall Call ]@Beauty Banter in Forums . . ]@Welcome ta the PRISM,.. ] l - Bl = - b Page - 0F Tooks -
= Red Lake Nation A
= White Earth Nation B
PRISM Content Areas (Hover over the links to view a description of the page)
Communications Documentation Security Regional User Documentation

Analysis of the Service Delivery
Madel

Business Management
Contacts

County Directories
County Warkgroups
Farms

From the Front Lines
Job Postings

Policy Business Process Redesign
PRISM Lists

Project Evaluations
Resource Library
Support and Training
System Availability

Cooperative Agreement
Direct Deposit
Document Templates
Excess Support

Federal Annual Fee
Guidelines

OCSE Federal Audit
Performance Resources
Promising Practices
Reports and Resources
ROP Automation
Self-Assessment Review Process
Strategic Plan

Strategies to Help Low Income
Families {SHLIF)

Suppression Audio Conference
Training Materials
Undistributed Collections

PRISM 1099 PI Security Officers
PRISM Security Liaisons
Security CET

Advisory Board User Docs main page
- eMILO

Performance Improvement Meetings — SIR MILO

Big 8 Group

W

| >

[@ + Trusted sites

H100% -

On the PRISM Content Area page, there are several subpages and content. Use
your cursor and hover over the links to see a description of each page.

Click on the blue link to go to that page.

To go to a content area page, use the tab at the top of the page

{Z Welcome to the PRISM Content Area - Microsoft Internet Explorer provided by DHS, State of MN

@@ - |@, https:fww, dhssir, cty, dhs  skate.mn,us/PRISMIPages default, aspx

98] ](x]| B

‘52? e [ @ ‘Welcome ko the PRISM Content Area

=

9 - B = - |hPage ¢ (0F Tooks -

<

nﬁi DHS-SIR

DHS-SIR = PRISM

Communications

Documentation

Welcome ti Regional

Click on the fint “="

nt Area

ectory below to access child support-related documents, lists, and other content.

User Documentation

PRISM Announcements

My Site | My Links = | Welcome VanNevel, %

CSED Links

Title

3727 Fadars| Mimirm e 12ns Trerazea Tl 34 3000 T wew

Publish Date # PRISM content area questions ¢

— comments? v

| >

0 Fnnn

https: s, dhssir, cby, dhs. skate. mn, us PRISMCommunications Pages def ault. aspi

[+ Trusted sites

F100% v
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Searching

Choosing the right search terms is the key to finding the information you need.

Use the obvious — if you're looking for general information on Accounts, try
Accounts

Use the Glossary to find standard terms

Try multiple search terms; if you're looking for Refund information having
to do with Adjustments, you'll do better with adjustment refund than with
either adjustment or refund by themselves. And, adjustment refund
request may produce even better (or, depending on your perspective, worse)
results.

DHS-SIR searches are NOT case sensitive. All letters, regardless of how
you type them, will be understood as lower case. For example, searches for
adjustment, Adjustment, and aDjUsTmENT will all return the same
results.

Use words, phrases, and sentences - For best results, it is important to
choose the search words wisely. Try the obvious first - use words that are
likely to appear on a site. Whenever possible, use phrases or a continuous
string of words enclosed with quotation marks (e.g., "child support
enforcement™).

Variations — If you enter “SGH” or “Student Grant Hold” in the search box,
the best bets for Student Grant Hold will display

Use more words - The general rule is that the more words used in a search,
the more accurate the results. Composing a question is one method of
increasing the number of words. Since "noise" words, such as "and" or "the"
are disregarded, they can be omitted from your search. Full sentences are not
necessary. Up to 255 characters can be used in each search.
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Use the search box in the upper right corner of the home page to search the entire ——

DHS SIR site...

{= Fri 17 Jul 09 :: 9:45:58am - Microsoft Internet Explorer provided by DHS, State of MN

@'\‘—;{ - |g, https: e, dhssir, cty dhs, state,mn,usfPages Def ault, aspx V| & 4| X |Live Search
v e [@Fri 17 Jul 09 :: 9:45:58am l ] ﬁ A Lﬂ:&! ~ |zhPage ~ Q Tools -
My Site | My Links ~ | Welcome VanMevel, Mary ~ §#
Ha&i onssw
DHS-SIR
Welcome to DHS-SIR!
The DHS Systems Information Resource (SIR) provides system availability information, announcements, and targeted links and
content.
Click here for a new user orientation to DHS-SIR. 0
System Availability ANnounc ts Fri 17 Jul 09 :: 9:45:58am
HEED SELE | DHS-SIR SMI Links to Other Sites
E::L{,Fﬂﬁfort @ SMI Display with Internet Explorer Version 7.0 5515 Drill downs unavailable Friday, 10/16/0% Choose task "
MEC2 5515 Drill downs unavailable Friday, 9/18/09
EET/EDGE " § .
= @ Ability to Establish a Claim by PMI Number 5515 Drill downs unavailable Friday, 8/21/03 Important Links
Learning Centers @ InfoView Bills List - Viewing Bills Prior to 7/08/2009 5515 Drill downs unavailable Friday 7/17/09 Webmail
MAXIS @ New Windaw in MEC?2 - InfoView Bills List SMI Database Maintenance New User Orientation
MEC?2 Q@ 7(5/09 Biling Forms SSIS Password Change v

—...0r use the search box on the content area page to search within that page.

{= Welcome to the PRISM Content Area - Microsoft Internet Explorer. provided by DHS, State of MN

@;ﬂ - |g, https: f fvnann. dhssir. cby.dhs. state. mn.us/PRISM/Pages/default. aspox V| Q 1| X |Live Search | L2 |-
File Edit ‘“iew Favorites Tools Help
v o [@Welcome to the PRISM Content Area l l - B f=h - |k Page -+ () Tools -

[*

My Site | My Links ~ | Welcome VanMevel, Mary ~

ﬂ‘q DHS-SIR

PRISM

DHS-SIR > PRISM
Welcome to the PRISM Content Area

Click on the links listed in the PRISM directory below to access child support-related documents, lists, and other content.

PRISM Announcements CSED Links
Title Publish Date PRISM content area questions or
comments?
3731 Policy Helpdesk Availability Thursday, 7/16 1 HEW 7f16/2009
By Announcements from past 30 days
3780 eReports Availability July 20, 2009 ! Hew 7(16/2009 __’
=1 Meed to update or view the
3779 New Federal Criminal Prosecution selection criteria 7/14/2003 membership of a web mail distribution
list?
PRISM Search @ CSED Live Cast
Video
2] .
E Training Update
“
Done EB J Trusted sites E100% v
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—On the PRISM page, we typed “excess support” into the search box

{= Welcome to the PRISM Content Area - Microsoft Internet Explorer provided by DHS, State of MN
@@ - |E, https: f s, dhssivcty dhs, state . mn,us/PRISM{Pages/def ault, aspx V| & || X |Live Search
i} ﬁ'ﬁ [@Welcome to the PRISM Content Area l_l @ v m @ - @Eage - .@ Tools -

>

PRISM

DHS-5IR = PRISM
Welcome to the PRISM Content Area

Click on the links listed in the PRISM directory below to access child support-related documents, lists, and other content.

PRISM A ts CSED Links

Title Publish Date PRISM content area questions or
- . comments?

3787 New training opportunity ! HEW Fj27j2009

My Announcements from past 30 days

3786 Credit Bureau Reporting (CRE) User Documentation Published in SIR. MILO 7/24/2009
#=1 Meed to update or view the
3785 Mew Recognition of Parentage Fax Process 7/23/2009 membership of a web mail distribution
list?
PRISM Search @ CSED Live Cast
”'excess support” I}J | Mideg

E Training Update

[ €

> Search Results: "excess support” scope:PRISM - Microsoft Internet Explorer, provided by DHS, State of, MN

@@.‘ - |g, https:,l’,l’www.dhssir.cty.dhs.state.mn.us,l’PRISM,I’Pages,l’PRISMSearchResuIts.aspx?k=%223xcess%ZDsu;V| % *|| X |Live Search

File Edit Wiew Favorites Tools  Help

T} *‘1'* [@Search Results: "excess support” scope:PRISM l_l @ = < @ < @Eage - .@- Tools -

Results by Relevance | View by Modified Date | —é} Alert Me| RSS
Results 1-10 of about 52. Your search took 0.06 seconds. 12345 Next

74 Excess Support - CSED Glossary Definition
https:/jwww.dhssir.cty.dhs.state.mn.us/PRISM,/User_docsGlossary/Lists/Glossary 2/DispForm.aspx?ID=149
&Source=https:/fwww.dhssir.cty.dhs.state.mn.us/PRISM/User_docs/Glossary/Pages/default.aspx

| J'Excess Support
Site Actions My Site My Links Welcome DHS-SIR ISP MAXIS Expand MAXIS MEC? Expand MEC 2 MHCC Expand MHCC MMIS PRISM Expand
PRISM SMI Expand SMI 5AM S5IS Expand 5515 Sof5 505 Help Expand Help Search DHS-SIR. ..

https: /jwww.dhssir.cty.dhs.state.mn.us/PRISM/Documentation/ExcessSupport - Gallagher, Mary

&]paily Messages (Excess Support - Excess Support)

... included in the Excess Support process when calculating excess support. ... A:  Direct support is not to be considered and
counted as PA collections in reviewing for excess s ... If you have determined that no excess support is due, DO NOT modify the
Excess Checked field.

https: /fwww.dhssir. cty.dhs.state.mn.us/PRISMUser_docs/eMILO/E> t/E> t/Excess Support/Daily Messages
(Excess Support - Excess Support).him - 33KB - Gallagher, Mary - 3/13/2008

&]JIPF; Policy (Excess Support - MFIF)

... workers reviewing excess support worklists need to be aware of excess support issued by DICR to av ... The notice, FO116 Excess
Support MNotice, explains excess support and tells the custodial parent how .. Child support officers were to have reviewed these
cases by December 31, 2001 to determine excess ...

https: /fwww.dhssir. cty.dhs.state.mn,us/PRISM User_docs/eMILO/ExcessSupport/MFIF /MFIP Documents/IPP; Policy (Excess Support
- MFIP).him - 30KB - Gallagher, Mary - 3/19/2008

@IPP; Forms (Excess Support - MFIF)
Excess Support Notice, FO116 ... This form is automatically generated when the CSPC approves an excess support amount. ... Excess

Cunnaet Warkchast 10079000

|~
|

| =
[ + Trusted sites EA00% v

— We clicked on the link that takes us to the IPP Policy.
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= IPP; Policy (Excess Support - MEIP), - Microsoft Internet Explorer provided by DHS, State of MN

@.\- y~ |g‘ https: e, dhssir cky, dhs,state.mn,us/PRISM User _docs/eMILO|ExcessSupport/MFIPMFIP%:2000cum V| %J || X | | L
—_— ol e »
S b [@IPP; Policy (Excess Support - MFIF) l l @ - B dmh - [k Page - i Todls -
-
IPP

Topic: Excess Support
Subtopic: MFIP

Policy

History and Background

Federal Certification rules require that PRISM maintain accurate computer-based records of the amount of public assistance paid to a family and the
amount of child support collected and paid to public assistance obligation(s) on related child support cases. The amount of public assistance paid to the
family and the child support collected and paid to public assistance obligations are used to calculate the unreimbursed assistance (URA) balance. The
State should not retain more child support collections than the cumulative amount of public assistance paid to the family. If child support collections
exceed the cumulative URA balance, the difference is called Excess Support and must be paid to the family.

Before October 1, 1997, the CSES child support computer system tracked a URA balance for a participant and adjusted it based on IV-A grant
amounts paid to a participant and child support public assistance collections. The URA balance was displayed on screen 3.30 F6. The CSES figure was
not always accurate. At conversion, the URA balance on CSES became the beginning URA balance on the Public Assistance Snapshot (PUAS) screen
on PRISM. The PUAS screen was updated monthly with new IV-A grant and public assistance collection information to calculate the new URA/excess
support amount.

Effective Jammary 1, 1998, the definition of public assistance changed This cansed calculations that had been done by the PRISM Excess Support
process and displayved on PUAS to be incorrect. When counting IV-A grants, PRISM should have excluded the food portion of the MFIP grant. In
addition, there were programming problems with the PRISM Excess Support process. A new excess support process was developed to gather the
information needed to calculate URA/excess support. In April 2000, a new PRISM screen, Excess Child Support (EXCS), was created to display the
excess support information and to allow worker intervention and approval when needed.

Use the FIND function in the browser to search within the section

Click on the Edit menu on your browser

Select Find (on This Page)

= IPP; Policy (Excess Support - MEIP), - Microsoft Internet Explorer provided by DHS, State of MN ||E|r‘5__<|
@.\-— J~ |g‘ https: f s, dhsgir . cty dhs.state, mn,us/PRISM User_docs/eMILO ExcessSupportMFIPMFIP%.2000cum V| %J || X | | Polks
File B[ View Favorites  Todls  Help

ﬂ? t - MFIF) l_l @ = D Qé; & I3‘,"Page - "‘; Tools - »

~
Select Al Ctrl+
IPF 'y
T0|_ Find o this P

Subtopic: MFIP

Policy

History and Background

Federal Certification rules require that PRISM maintain accurate computer-based records of the amount of public assistance paid to a family and the
amount of child support collected and paid to public assistance obligation(s) on related child support cases. The amount of public assistance paid to the
family and the child support collected and paid to public assistance obligations are used to calculate the unreimbursed assistance (URA) balance. The
State should not retain more child support collections than the cumulative amount of public assistance paid to the family. If child support collections
exceed the cummlative URA balance, the difference is called Excess Support and must be paid to the family.

Before October 1, 1997, the CSES child support computer system tracked a URA balance for a participant and adjusted it based on IV-A grant
amounts paid to a participant and child support public assistance collections. The URA balance was displayed on screen 3.30 F6. The CSES figure was
not always accurate. At conversion, the URA balance on CSES became the beginning URA balance on the Public Assistance Snapshot (PUAS) screen
on PRISM. The PUAS screen was updated monthly with new IV-A grant and public assistance collection information to calculate the new URA/excess
support amount.
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This brings up the Find pop-up window

e Type a search word in the Find window and click the Next button to go to the
first instance of the search word that appears in the document.

Eind: ||!|:'ﬂ |

(] Match whole word anly (] Match case

[ Previous ][ Mest ]

= IPP; Policy (Excess Support - MEIP), - Microsoft Internet Explorer provided by DHS, State of MN

@.\-— A |§, https: S, dhssir, by .dhs,state,mn,us/PRISM{User _docsfeMILOJExcessSupport/MFIP MFIP%: 2000cum V| % | *9|| X |

File Edit Wiew Favorites Tools  Help

S b [{éIPP; Folicy {Excess Support - MFIP) l_l - B - @ - [Frage - {FToos -
A
IPP
Topic: Excess Support g
Subtopic: MFIP Find: |URA
[ Match whole word only [ Match case =
Policy [ Previous ] [ Next

History and Background

Federal Certification rules require that PRISM maintain accurate computer-based records of the amount of public assistance paid to a family and the
amount of child support collected and paid to public assistance obligation(s) on related child support cases. The amount of public assistance paid to the
family and the child support collected and paid to public assistance obligations are used to calculate the unreimbursed assistance balance. The
State should not retain more child support collections than the cumulative amount of public assistance paid to the family. If child support collections
exceed the cummlative URA balance, the difference is called Excess Support and must be paid to the family.

Before October 1, 1997, the CSES child support computer system tracked a URA balance for a participant and adjusted it based on IV-A grant
amounts paid to a participant and child support public assistance collections. The URA balance was displayed on screen 3.30 F6. The CSES figure was
not always accurate. At conversion, the URA balance on CSES became the beginning URA balance on the Public Assistance Snapshot (PUAS) screen
on PRISM. The PUAS screen was updated monthly with new IV-A grant and public assistance collection information to calculate the new URA/excess
support amount.

Continue to click on the Next button to view each of the matches within the
document.

Close the Find window to finish searching
Use the BACK arrow button in the browser to return to the search list.
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User Documentation Page

{2 User Documentation Page - Microsoft Internet Explorer provided by DHS, State of MN
m: - |§, https: }fvws, dhssir.cby . dhs.state.mn.us PRISM|User_docs/Pages/default. aspx V| QJ 42| X | | 2=

File Edit Yiew Favarites Toaols Help

i:f “1'% [@User Documentation Page ﬁ - EB Qé; = Iﬁange - {9} Toaols ~

My Site | My Links ~ | Welcome YanMevel, Mary ~ A

sexa |0

DHS5-5IR = PRISM = User Documentation

User Documentation Page

About User Documentation
There are two subpages under this page, eMILO and SIR MILO, that contain CSED policy documentation. Both subpages can be accessed by clicking on
the links on the left side of this page. The two subpages contain the following information:

eMILO
This page contains CSED Policy Topics material that has not yet been edited and reorganized for SIR MILO. Search here for any topics not
found on the SIR MILO page.

SIR MILO
The eMILO documentation will be rewritten gradually over the next 2 years, and as it is rewritten it will be transferred from the eMILO h
page to the SIR MILO page.

Search eMILO and SIR MILO User Documentation

I [#]

|

EB /Trustedsites & A00% <

We clicked on eMILO to see the list of topics

/= eMILO Child Support Topic Area - Microsoft Internet Explorer provided by DHS, State of MN

o8] %[

5:-:: - |§, https: o, dhssir.cby . dhs,state.mn. us/PRISM{ser _docs/eMILO/Pages/default. aspx

File Edit ‘“ew Favorites Tools Help

o5 e [@EMILO Child Support Topic Area l l o B e v b Page - CF Tools -

"_‘ﬁ User Documentation [Loussre| rrisu ST
Documents | Lists | Communications | Documentation | BELLGENEE N yisl User Documentation
DHS-SIR = PRISM = User Documentation > eMILO

eMILO Child Support Topic Area

Search eMILO and SIR MILO User Documentation

[ [#]

Topics and Subtopics appearing in black have been converted to SIR MILO.

Account Evaluation Employer Maintenance Occupational Licenses B

Adjustments Enforcement Remedies Passport Denial

ADA Establishment Paternity

Administrative Review Enforcement Excess Support Pay Plan

Arrearage Collection Project Expedited Process (Ex Pro) Private Collection Agency (PCA)

Arrears Management Federal Case Registry (FCR) Pro Se Actions

Assignment of Support Federal Criminal Prosecution Project Intercept

Bankruptcy Financial Institution Data Match (FIDM) Receipting

Billings Foster Care Recreational Licenses

Business Management General Information Revenue Recapture

Case Closure Good Cause Review and Adjustment Request

Case Initiation —p Guidelines Scheduling -
@ " Trusted sites A0 v

We clicked on the Guidelines topic. Within the Guidelines topic is a list of
subtopics
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A Home - Microsoft Internet Explorer provided by DHS, State of MN

File Edit View Favorites Tools Help

My Site | My Links = | Welcome VanMevel, Mary ~

"‘{1 User Documentation eMILO ! AQs s |3

Communications | Documentation | BT et iyl User Documentation

DHS-SIR > PRISM = User Documentation > eMILO > Guidelines

Search this Topic Search all User Documentation
[ |2 [

Guidelines Subtopics
Document(s) Six-Month Review

Guidelines Web Calculator

=] ‘ﬂ Local intranet

Click on the Worksheets Subtopic

Within the Worksheet topic, you see a list of daily messages, FAQ’s, IPP (policy,
procedures, assists, etc.)

My Site | My Links ~ | Welcome Yollmar, Rosalie -

"‘ﬂ User Documentation [yoissiml eHILO search ]

Docurnen Communications | Docurnentation | Reqgional

| >

DHS-SIR = PRISM = User Docurmentation = eMILO = Guidslines = Worksheets

Worksheets Documents

Type  Mame Publish date

@ 3773 Guidelines Warksheet and Web Calculatar updates Flejz009

@ 3768 Minnesoka Care Premium Table July 1 update {MICF) 6/25/2009

@ 3765 Chid Care Assistance Co-payment Table July 2009 update (CHCA) Bj25)2009

@ 3698 DECC - Dependent Child Care table updated aiEi2009

@ 3662 2009 Federal Poverty Guidelines Figures 1232009

@ 3651 Federal (FTTM) tax tables updated For 2009 1/ejz009

@ 3648 Stake (STTM) bax tables updated for 2009 12[z9/2008

&) 3613 GUWD Changes 10{12008

@ 3596 Federal Minimum Wage Increased July 24, 2005 Slz9f2008

@ 3569 Guidelines II - GUWD changes F9jz005

@ 3561 Child Care Assistance Ca-payment Table July 2008 Update [CHCA) &/30/2005

@ 3556 Minnesota Care Premium Table July 2008 Update {MICP) 6/26/2005

@ 3501 Guidelines Pre-2007 worksheets browse only 3iz28j2005

@ 3467 Federal income tax table updated (FTTM) 1/30/2008

@ 3465 2005 Federal Poverty Guidelines Figures 1f29/2008

&) 3455 DECC Table Update 1/17/2008

@ 3454 State Income Tax Tables Updated {STTM) 1/17/2008

@ 3304 Guidelines Worksheets Table Updates 7isizo07

@ 3297 FA Print Added for Tables used with Guidelines \Worksheet Detail 6/20/2007

@ FAC) - GLUWD Warkshest versus Web Calculator—Rounding Difference 442007

@) 3224 - DECC Table Update 2j21{2007

@ IPF; Pracedures (Guidelines - Waorksheets) 11/27f2006

@ IPP; PRISM Assists (Guidelines - Worksheets) 11/27f2006 =

@ IPP; Policy {Guidelings - Worksheets) 11/27f2006

@ IPP; Forms (iauidelines - Wwarksheets) 11/27/2006

@ IPP; Diate of Interim Policy {Guidelines - \Warksheets) 11/27/2006

& IPP; Authority (Guidelines - Worksheets) 11/27/2006 b
&) Dore S 9J Local intranet
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SIR MILO

Click on SIR MILO to see a list of Child Support Topic Areas that are new or have

been converted. |

nﬁ1 User Documentation

DHS-SIR = PRISM = User Documentation = SIR MILD
SIR MILO

Search eMILO and SIR MILO User Documentation

Documents | Lists | Communications | Documentation | Regional | Security

External Links

Code of Federal Regulations OC5E

T4 Skatutes United States Code

Child Support Topic Areas

My Site | My Links = | Welcome Yollmar, Rosalie =

User Docurnentation

Abandoned Funds

Arrearage Collection Project (ACF)

Arrears Prevention and Management

Eilling

Birth Records

Bionds

Child Care Assistance

Client Safety

Cost-of-Living Adjustrment (COLA)

Dept. of Employment & Economic Development (DEED)
Emancipation

Establishing Medical Suppart

Establishing Paternity

Federal Annusl Fee

Federal Criminal Prosecution (FCP)

Federal Tax Refund Offset (Praject Intercent)

User Documentation Drafts (UDD)

Good Cause

_>Income Withhalding {TWw)

Interstate (Inkergovernmental)
Medical Support Offset

Minnesata Child Suppart Online {MCS0) Emplayer
Orcupational License Suspension (CLS)
Passport Denial

Recognition of Parentage (ROP)
Special Distribution Set-Up (50E0)
Skudent Grant Hold (5GH)

Tribal Iv-A

Tribal Iv-0r

Tribal IV-E

Glassary

@ Daone

S 9J Local intranet

We clicked on Income Withholding to open this topic.

DHS SIR
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Within the Income Withholding topic, you see a list of Sections

A Income Withholding (IW) - Microsoft Internet Explorer provided by DHS, State of MN FEX
Eile Edit View Favorites Tools Help it
A (™ L 3 A £ 4
eBack o @ © |ﬂ @ lj /JSearch . Favorites @ el M _J ﬂ @ Links
Address ‘@ https:/fwiww.dhssir.cty.dhs.state.mn.us/PRISM/User_docs/SIRMILO/Income_Withholding/Pages/default.aspx v
DHS-SIR = PRISM > User Documentation > SIR MILO = Income Withholding (ITW) A
Income Withholding (IW)
Search this Topic Search all User Documentation
[ [#] [ |#]
Sections
Name Publish date
Authority 2/22/2008
History and Background 5/18/2007
Assists 5/18/2007
Bankruptcy 2{22/2008
Collecting Arrears 5/18/2007
Collecting Debts 5/18/2007 ==
Consumer Credit Protection Act (CCPA) 5/18/2007
Contesting 5/18/2007
Daily Messages 6/20/2008
Employer Detail and List (EMDE-EMDL) Screens 5/18/2007
Escrow Accounts 5/18/2007
Exempt Income 2{22/2008
Failure to Withhold ¢ 5/18/2007
Income Withholding Detail and Lis{ (IMWD-INWL) Screens 5/18/2007 3
P || — m— | 'R
&] Done 2 %J Local intranet

Click on Failure to Withhold to go to that section.

|

A Failure to Withhold - Microsoft Internet Explorer provided by DHS, State of MN |:| E|E\

Eile Edit View Favorites Tools Help ! Links

n‘(‘f User Documentation [aissra]samo JERGTE

Communications ‘ Documentation ‘ Regional | ST User Documentation

DHS-SIR > PRISM = User Documentation = SIR MILO > Income Withholding (IWW) = Failure to Withhold

TOPIC: INCOME WITHHOLDING
SECTION: FAILURE TO WITHHOLD

A payor of funds that fails to withhald or remit payments may be liable for the amaounts not withheld, interest, reasonable attorney’s
fees, and a fine of not less than $500.00. Failure to withhold or remit payments may also open the payor of funds to consfructive
civil contempt of court.

In addition to the liabilities stated above, a payor of funds found in contempt may also be liable for the costs to bring the
constructive civil contempt action, a fine of up to $250.00, and jail time.

The payor of funds may be in constructive civil contempt if it intentionally failed to withhold support after receiving a notice to do so,
or if it withheld support (based on documentation such as a pay stub) and intentionally failed to remit the funds withheld to the Child
Support Agency (based on other evidence).

PRISM monitors cases with an active record on the Income Withholding Detail {INWD) screen on a monthly basis to determine
payor of funds compliance.

&] Done 5| %4 Local intranet

&3
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Searching User Documentation

A User Documentation Page - Microsoft Internet Explorer provided by DHS, State of MN

File Edit View Favorites Tools Help

My Site | My Links = | Welcome Vanhevel, Mary ~

"_‘&‘} User Documentation (yohssmeset R A : s |3

Communications | Documentation | Regional | Vgl Llser Documentation

DHS-5IR = PRISM = User Documentation

User Documentation Page

About User Documentation
There are two subpages under this page, eMILO and SIR MILO, that contain CSED policy documentation. Both subpages can be accessed by clicking on

the links on the left side of this page. The two subpages contain the following information:

eMILO
This page contains CSED Policy Topics material that has not yet been edited and reorganized for SIR MILO. Search here for any topics not

found on the SIR MILO page.

SIR MILO
The eMILO documentation will be rewritten gradually over the next 2 years, and as it is rewritten it will be transferred from the eMILO

page to the SIR MILO page.

Search eMILO and SIR MILO User Documentation
[ 2]

&] Done 5 %J Local intranet

You will see the “Search eMILO and SIR MILO User Documentation” search box
on this page, the eMILO page, and the SIR MILO page.

Entering search topics in this box will always search all user documentation,
regardless of whether the topic is found in eMILO or SIR MILO

A User Documentation Page - Microsoft Internet Explorer provided by DHS, State of MN

File Edit View Favorites Tools Help

n_‘l‘l User Documentation

Communications | Documentation | Regional | BNl User Documentation

DHS-SIR = PRISM = User Documentation

User Documentation Page

About User Documentation
There are two subpages under this page, eMILO and SIR MILO, that contain CSED policy documentation. Both subpages can be accessed by clicking on
the links on the left side of this page. The two subpages contain the following information:

eMILO
This page contains CSED Policy Topics material that has not yet been edited and reorganized for SIR MILO. Search here for any topics not

found on the SIR MILO page.

SIR MILO
The eMILO documentation will be rewritten gradually over the next 2 years, and as it is rewritten it will be transferred from the eMILO

page to the SIR MILO page.

Search eMILO and SIR MILO User Documentation &
SGH |2 |

&] Done 5 %J Local intranet
——We searched for SGH and found 23 matches within user documentation

|«
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/= Search Results: spgh Scope:eMILO/SIRMILO - Microsoft Internet Explorer provided by DHS, State of MM

@ @ - |§, https: j fusan, dhssir. cky . dhs, skake. mn,us PRISM{User _docsfPages/UserDocsSearchResults, aspxrk=sgha: | & | X |
T Jfr [ (€ Search Results: sgh Scops:sMILOJSIRMILO ] l 5 - Bl - d=h o~ [FPage - ) Tools -
IT% - 3
™ User Documentation :
S —)
Documents | Lists | Communications | Documentation | Regional | el User Documentation
Results by Relevance | View by Modified Date | 23 alert M| B RSS
Results 1-20 of 23. Your search took 0. 16 seconds. 1 2 Next>
Student Grant Hold B
¥ Student Grant Hold (SGH) - CSED Glossary Def.
https: ffwww .dhssir.cty.dhs.state.mn.us/PRISM/User_docs/Glossary/Lists/Glossary 2/DispForm.aspx?ID =417
&Source =https:/fwww.dhssir.cty.dhs.state.mn.us/PRISM/User_docs/Glossary/Pages/default.aspx
SGH - PRISM User Documentation
https: ffwww.dhssir.cty.dhs.state.mn.us/PRISM/User_docs/SIRMILO/Student_Grant_Hold /Pages/default.aspx
t Agreement
dhssir.cty.dhs.state.mn.us/PRISMUser_docs/SIRMILO/Student_Grant_Hold/Pages/Payment Agreement.aspx - 70KE -
tt - 2/ 9
&]Suppression
_ Grant Hold (SGH) remedy by suppressing the enforcement remedy on the Suppression Detail List (SUDL) ... To suppress SGH on a case,
the CSO adds an SGH record to SUDL with a "’ in the Suppression Code’ f . A court order expressly prohibits the SGH remedy. . Grant
Hold {SGH) remedy by suppressing the enforcement remedy on the Suppression Detail List {SUDL) ... To suppress SGH on a case, the
CS0O adds an SGH record to SUDL with a *Y”"in the "Suppression Code’ f .. A court order expressly prohibits the SGH remedy.
https: /i .cty.dhs.state.mn,us/PRISM/User_docs/SIRMILO/Student_Grant_Hold /Pages/Suppression. aspx - 42KE - Copeland,
&JIPP; PRISM Assists (Pay Plan - Payment Agreement)
E4232 SGH PAY PLAN NCP IS COMPLIANT . E4131 SGH PAY PLAM NCP IS COMPLIANT . E4230 SGH PAY PLAN MEWLY DELINQUENT
_.E4230 RVW SGH PAY PLAN NCP MEWLY DELINQUENT . E<4231 SGH PAY PLAN NCP CONTINUED DELINQUENT _ E4131 RVW SGH
PAY PLAN NCP CONTINUED DELING b |
| ¥

w “Best Bets” — if the word or phrase you enter in the search box is published as a
topic in SIR MILO, the search result will display the term with a yellow star and
the words “PRISM User Documentation.” The item is also hyperlinked to the user
documentation.

Clicking on Selection Criteria takes you here —

4 Selection Criteria - Microsoft Internet Explorer provided by DHS, State of MN

File Edit View Favorites Tools Help ! Links T

TOPIC: STUDENT GRANT HOLD v
SECTION: SELECTION CRITERIA

PRISM identifies all noncustodial parents (NCPs) who meet the following Student Grant Hold (SGH) selection criteria once per
maonth.

PERSON CHECKS

The NCP must meet all of the following criteria:

« 'EVS Response Code’ field on the NCP Demographics (NCDE) screen must be V', ™ or ‘R’

‘DecDt’ field on NCDE must be blank

‘DOB’ field on NCDE must be populated

If a record exists on the Bankruptcy Detail (BAND) screen, the "End’ field must not be blank or contain a future date.
‘St field nn the NC.P Addracs Netail (NCOIN srreen mist he ‘MN' STY CNDY WP or AT

I@ Done

=] ‘Q Local intranet

DHS SIR
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PRINTING User Documentation —eMILO

Use the file/print command from the internet browser OR click on the printer icon
to print a portion of user documentation.

o~ IPP; Procedures (Guidelines - Worksheets) - Microsoft Internet Explorer, provided by DHS, State of MN . 7”5_7<|

@.\-— I |E hikps: v, dhssir, by, dhs. state . mn.usfPRISM{User _docs/eMILO) Guidelines)worksheets/worksheets % 20Documents V‘ %J (% | | P~

File Edit ‘ew Favorites Tools Help

v
— r - »
w e [@IPP,‘ Procedures (Guidelines - Worksheets) l l -5 feh v |k Page v () Tools -

| ¥

IPP
Topic: Guidelines
Subtopic: Worksheets

Procedures

GUDF (Guidelines Default Flow)
The Child Support Officer is strongly encouraged to use the default flow as a guide through the PRISM screens that should be completed or reviewed prior to
completing a worksheet on the Guidelines Worksheet Detail (GUWD) screen. The GUDF PRISM default flow is comprised of following screens:

Legal Heading (LEHD)

Support Order Detail (SUOD)

Case Status (CAST)

NCP Household Detail (INCHD)

CP Household Detail (CPHD)

Legal Tracking List (LETL)

Participant Ext Agency Cross Ref (PAEA)
NCP Income Detail (NCID)

CP Income Detail (CPID)

10. Re-Employment Insurance Detail (REID)
11. SSA Title Two Detail (SSTD)

12. Guideline Worksheet Detail (GUWD)

B8 —1 Oh Lh e L kD e

o

The Child Support Officer will review the screens prior to completing the worksheet and determine if information should be added, modified, or
reviewed. To use the GUDF in PRISM:

+ Type DEFM on the Direct Command line.

» Press <ENTER= to bring up the Default Flow Menu.

Done [+ Trusted sites E 100 v
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PRINTING User Documentation — SIR MILO

ﬂ; Lump Sum Payments - Microsoft Internet Explorer provided by DHS, State of MN

@.\—/-. - |@‘ hktps: v, dhssir, cby. dhs. state. mn.usPRISM{User_docs/SIRMILO Income_WithholdingfPages Lump®205um20P: V‘ Sﬂ (% |

File Edit “ew Favorites Tools Help

7:? '1"}:? [@Lump Sum Payments l_l ﬁ = D Qﬁ © Iﬁange - f:}- Toaols = »
My Site | MyLinks ~ | Welcome VanNevel, Mary + A
"‘E‘f User Documentation |sonssmelerrsne | e SIR MILO A o s |3

Documents | Lists | Communications | Documentation | Regional ‘ Ll User Documentation

DHS-SIR > PRISM > User Documentation > SIR MILO > Income Withholding (IW) = Lump Sum Payments

Printable version of this page ]

TOPIC: INCOME WITHHOLDING
SECTION: LUMP SUM PAYMENTS

Certain lump sum payments of $500.00 gross or more owed to a noncustodial parent are subject to lump sum income withhalding.
Income from certain sources, such as a probate distribution, does not qualify for lump sum withholding. Child Support Officers
(C30s) should seek the advice of their County Attarney if they are unsure whether a source of income meets the criteria for lump
sum withholding.

LUMP SUM PAYMENTS ELIGIBLE FOR WITHHOLDING

If eligible for withholding, lump sum payments are not subject to the Consumer Credit Protection Act (CCPA). Types of payments
that are subject to lump sum withholding include, but are not limited to

« sSeverance pay
« accumulated sick pay
« vacation pay

« bonuses

£

EB jTrusted sites 00 v

L From the section of user documentation, click on the PRINTABLE VERSION
OF THIS PAGE button at the top of the page.

This will open a separate browser window. Use the file/print command OR the
printer icon to send the section to your printer.
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Web Mail Features 8 WebMail

This closed (secure) e-mail system allows you to communicate — including case
information — with other county child support workers and with some state staff.

#] Microsoft Outlook Web Access - Microsoft Internet Explorer provided by DHS, State of MN u@m
File Edit Vew Favorites Tools Help
\ ) Al @ A . > R .
< Back </ Iﬂ Iﬁ -._lj 7 ) Search ‘?’:( Favarites €‘3 [;:-;-_:' 5= = _J ﬁ @
Address @ https: | fowa.dhssir . cty. dhs. state.mn.usfEXCHANGE] . Go Links ** @ -
l- 00 eb ACcess L 1 [ I

m Folders A oyl Hew = -ﬂ% x i; 3 '9# L‘g - 'i‘] /o [ | @) Help ] Log OFf

= £ Child Support, K1TRAIN 1| From e

[ calendar

|85 Contacts

(&) Deleted Items
[7) Drafts

=] Inbiox]
B Journal
f_a Junk E-mail
.| Motes

= Cutbox
[;-‘1 Sent Ikems
| Tasks

[ TEST

Subject

ge Server Mailbox Manager Repart

[ |
d Inbox

"] calendar
isj Contacts

] Tasks

ﬁ Public Folders
[ Rules

&j Options

Conkains commands For working with the selected items.

' [©]2 micra... ." 122 MANCYS “ B DHS SIR. ... f‘ ' é. 100% F @& @@ SOl L 257

This version of Outlook includes several special features as detailed below:

Reading Pane
When you first open your inbox, the screen defaults to display a reading pane on
the right side. That setting can be changed by clicking on the Show/Hide
Reading Pane icon in the center of the toolbar.

If
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Spell Check

To run Spell Check manually, click on the ’? Icon on the tool bar.

To enable automatic Spell Checking:

e Select Options from the Outlook Sidebar

e Under the Spelling Options section click in the box next to ““Always
check spelling before sending”

e Select language if not selected
Click Save and Close

Auto Signature
To create a signature that is automatically included in email messages:

e Select Options from the Outlook Sidebar

¢ In the Messaging Options section click the Edit Signature button

¢ In the text area, type and format the signature as you would like it to
appear

e Click Save and Close

e |f you want to include a signature with every email message, click in the
box ““Automatically include my signature on outgoing messages™

Color Schemes
To choose a different color scheme other than the default blue:

Select Options from the Outlook Sidebar

In the Appearance section click on the drop down arrow
Select the color scheme desired

Click Save and Close

Send an Email to a Distribution List
To send an email to a distribution list in SIR Web Mail:

1.
2. Type an ampersand @ in the Display Name field

3. Click the Find button - a list of all current distribution lists will be displayed
4,

5. Click on the New Message button at the bottom of the Webpage Dialog box.

Click on the address book icon on the toolbar

Click once to select the distribution list you want to use

A new email box will open and the distribution list address will be in the To:
line of your email

After you SEND your email, click the Close button to close the Find Names
window.
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